








Staunton, VA ARPA Business Survey

5. Please rate following categories of Staunton government performance.

Characteristic Excellent Good Fair Poor
The overall quality of services provided by the City of Staunton 4% (2) 47% (26) 38% (21) 11% (6)
The overall direction that Staunton is taking 4% (2)  37% (20) 28% (15) 31% (17)
R,Z:S:;;i?mon government does at welcoming resident 4% (2) 25% (13) 4% (21) 29% (15)
Overall confidence in Staunton government 2% (1) 22% (12) 35% (19)  42% (23)
Being open and transparent to the public 2% (1) 19% (10) 43% (23) 37% (20)
Informing residents about issues facing the community 8% (4) 17% (9)  42% (22) 34% (18)
Treating all residents fairly 4% (2) 28% (14) 32% (16) 36% (18)
Spending public dollars wisely 2% (1) 18% (9) 43% (21) 37% (18)
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6. Please rate how likely or unlikely you are to do the following:

Characteristic Very Somewhat Somewhat Very
Likely Likely Unlikely Unlikely

Recommend living in Staunton to someone who asks 45% (25) 38% (21) 9% (5) 7% (4)

Recommend working in Staunton to someone who asks 39% (22) 41% (23) 11% (6) 9% (5)

R d ti busi in Staunton t h

a;fsmmen operating a business in Staunton to someone who 20% (1) 56% (30) 1% (6) 13% (7)

Keep your business in Staunton for the next five years 56% (30) 33% (18) 4% (2) 7% (4)

69

January 2022



Staunton, VA ARPA Business Survey January 2022

7. Please rate how important, if at all, you think it is for the Staunton community to focus on each of the
following in the next 12 months.

_— . Ver Somewhat Not at all

Characteristic Essential Y . .
Important important important

Overall economic health of Staunton 57% (32) 38% (21) 5% (3) 0% (0)
g;/;e)r?rl]l gtl;alj:i/ozf the transportation system (auto, bicycle, foot, 25% (14) 4% (23) 30% (17) 4% (2)
Overall d§5|gn or layout of Stauntgn s residential and 13% (7) 46% (26) 32% (18) 9% (5)
commercial areas (e.g., homes, buildings, streets, parks, etc.)
Overall quaI|’Fy of the utility infrastructure (water, sewer, storm 66% (37) 25% (14) 9% (5) 0% (0)
water, electric/gas, broadband)
Overall feeling of safety in Staunton 34% (19) 38% (21) 27% (15) 2% (1)
Overall quality of the natural environment in Staunton 22% (12) 49% (27) 29% (16) 0% (0)
Overall quality of parks and recreation opportunities 20% (11) 55% (31) 25% (14) 0% (0)
Overall health and wellness opportunities in Staunton 30% (17) 43% (24) 23% (13) 4% (2)
Overall opportunities for education, culture and the arts 33% (18) 40% (22) 20% (11) 7% (4)

Residents’ connection and engagement with their community 31% (17) 47% (26) 20% (11) 2% (1)
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8. How would you rate your current knowledge of American Rescue Plan Act (ARPA)?

Very Somewhat Slightly Not at All

Characteristic Informed Informed Informed Informed

How would you rate your current knowledge of American Rescue
Plan Act (ARPA)?

11% (6) 41% (23)  34% (19) 14% (8)

9. Federal guidelines have been established for local government use of ARPA funds. Please rate how
important, if at all, you think it is for the City of Staunton to spend the community-level ARPA funds on
each of the following.

Very Somewhat Not at All

Characteristic Essential
Important Important Important

Services and programs to reduce the spread of COVID-19 (e.g.,
vaccinations, testing, purchases for personal protective gear, 30% (17)  30% (17) 27% (15) 13% (7)
etc.)

Services to address behavioral healthcare needs increased by
the pandemic (e.g., mental health treatment, substance abuse 42% (23)  25% (14) 29% (16) 4% (2)
services, hotlines, etc.)

Economic aid to households experiencing housing, food, or other

. : . 29% (16)  35% (19) 31% (17) 5% (3)
financial hardships
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Very Somewhat Not at All

haracteristi Bl
Characteristic ssentia Important Important Important

Investments in housing (e.g., services for individuals
experiencing homelessness, affordable housing development, 34% (19) 25% (14) 36% (20) 5% (3)
housing vouchers, etc.)

Increased services and programs to address the health of
communities and residents hardest hit by pandemic (e.qg.,
increased funding for community health workers, community
violence intervention programs)

29% (16) 38% (21) 25% (14) 9% (5)

Financial aid to high poverty school districts to help reduce gaps

. . . 34% (19) 32% (18) 29% (16) 5% (3)
in educational achievement

Services or programs to promote healthy childhood
environments (e.g., expanded childcare, enhanced services for 35% (19) 38% (21) 22% (12) 5% (3)
child welfare-involved families and foster youth)

Assistance to workers who lost jobs or wages due to the

14% (8 39% (22 34% (19 13% (7
pandemic (e.g., aid to unemployed workers, job training) 6 (8) 6 (22) 6 (19) 6 (7)

Economic aid and assistance to small businesses and non-

38% (21 35% (19 25% (14 2% (1
profits experiencing financial hardships due to the pandemic 6(21) 6 (19) 6 (14) A

Economic aid to speed the recovery of the tourism, travel, and

. 22% (12) 29% (16) 35% (19) 15% (8)
hospitality sectors

Assistance to employers to help pay health care and safety

9% (5 36% (20 44% (24 11% (6
workers dedicated to COVID-19 response 6 ) 6(20) 6 (24) 6 (6)
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Very Somewhat Not at All

Characteristic Essential
Important Important Important

Assistance to employers to help provide premium pay to
essential workers who face the greatest health risks due to their 32% (18) 23% (13) 27% (15) 18% (10)
service (e.g. teachers, bus drivers, grocery store employees)

Replace lost revenues of your local government due to COVID-19

15% (8 24% (13 48% (26 13% (7
so that local government services return to pre-COVID level 6 (8) 6 (13) b (26) 6 {7)

Investments in the water and sewer system 41% (23) 30% (17) 23% (13) 5% (3)

Investments in broadband infrastructure (e.g., high speed

) 34% (18) 25% (13) 23% (12) 19% (10)
internet)

Investments in parks, public plazas, and other public outdoor

. 16% (9) 27% (19) 39% (22) 18% (10)
recreation spaces
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10. Please rate how much of a problem, if at all, are the following issues are to your business
CURRENTLY:

Major Moderate Minor Not a

Characteristic Problem Problem Problem Problem

COVID-19 exposure of our employees 9% (5) 37% (20) 28% (15) 26% (14)
The emotional health of our employees 15% (8) 25% (13)  38% (20) 21% (11)
Employees getting burned out due to increased workloads 28% (15) 21% (11) 28% (15) 23% (12)
Decline in business/sales 30% (16) 23% (12) 17% (9) 30% (16)
Not having the funds to pay our employees 8% (4) 22% (11) 12% (6)  57% (28)

Difficulty paying our commercial rent, commercial mortgage or

. : 4% (2) 17% (9) 19% (10) 60% (32)
lines of credit

Lack of technology/web resources 2% (1) 8% (4) 27% (14)  63% (33)

A shortage of skilled employees 27% (14) 35% (18) 16% (8) 22% (11)

The lack of local government services available to help my

. . 12% (6) 16% (8) 20% (10) 51% (25)
business recover from the pandemic

Having access to good internet/broadband service 5% (3) 20% (11) 24% (13) 51% (28)
Affording good internet/broadband service 11% (6) 27% (15) 16% (9)  45% (25)
Lack of technology for employees to work from home 0% (0) 10% (4) 19% (8) 71% (30)
Having safe and reliable water system 9% (5) 13% (7) 13% (7)  64% (34)

Not knowing what services are available for businesses in your

. 7% (4) 30% (16) 28% (15) 35% (19)
community
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11. In response to COVID-19, what percentage of your workforce, IF ANY, did you have to lay off?

Answer Choice Percent
0% / no layoffs 75% (42)
10% or smaller reduction 5% (3)
11-20% reduction 5% (3)
21-30% reduction 0% (0)
31-50% reduction 4% (2)

More than 50% reduction 1% (6)
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12. Because of COVID-19, most businesses received lower revenues than they projected at the outset of the
year. How did your actual 2020 revenue compare to your original budget projections?

Answer Choice Percent
Serious shortage (more than 25%) 36% (20)
Moderate shortage (10-24%) 34% (19)
Small shortage (less than 10%) 7% (4)
No shortage 14% (8)
Will experience increased revenues 9% (5)

Too soon to tell 0% (0)
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13. How long do you think it will take for your business to return to pre-COVID revenue levels?

Answer Choice Percent
Our business is doing better than before COVID-19 13% (7)
We are already back to pre-COVID levels 25% (14)
Less than 3 months 9% (5)
4-6 months 11% (6)
7-11 months 4% (2)
1year or more 30% (17)

Don’t know 9% (5)
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14. What impact, if any, do you think the economy will have on your business in the next 6 months?

Answer Choice Percent
Very positive 6% (3)
Somewhat positive 12% (6)
Neutral 39% (20)
Somewhat negative 31% (16)

Very negative 12% (6)
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15. Using the map above, please tell us which area your business is located in.

Answer Choice Percent
] 37% (20)
2 6% (3)
3 17% (9)
4 11% (6)
5} 17% (9)

My business operates in multiple locations 13% (7)
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16. Do you work in the boundaries of Staunton?

Answer Choice Percent

Yes 95% (53)

No 5% (3)
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17. Which one of the following industries best describes the nature of your business? (Please select the one
that comes closest.)

Answer Choice Percent
Manufacturing and Production (Construction, Agriculture, Utilities, Transportation, Trades) 21% (12)
Government and Education 2% (1)
Shopping, retail, and hospitality 27% (15)
Professional services (business, financial, technology, information, etc.) 14% (8)
Medical and health services 13% (7)
Personal services (salons, cleaning, dog walking, etc.) 4% (2)
Non-profit 9% (5)

Other 11% (6)
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18. How would you describe your business size?

Answer Choice Percent
Small business 88% (49)
Mid-size business 11% (6)
Large corporation 2% (1)

19. Is your business locally based or is it headquartered outside our community?

Answer Choice Percent

Locally-based (In the community) 93% (52)

Outside the community 7% (4)
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20. Which of the following is your business?

Answer Choice Percent
Woman-owned 23% (14)
Minority-owned 8% (5)
Veteran-owned 5% (3)
LGBTQ+-owned 3% (2)

None of the above 61% (37)
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21. What was the approximate annual gross revenue (for the most recent accounting year) generated by all of
your Staunton sites?

Answer Choice Percent
Pre-revenue 4% (2)
Less than $100,000 33% (18)
$100,000 to $499,999 31% (17)
$500,000 to $999,999 11% (6)
$1,000,000 to $4,999,999 20% (11)

$5,000,000 or more 0% (0)
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22. Including you, about how many employees work for your company? (Please include employment for
worksites in this community.)

Answer Choice Percent
1-9 employees 67% (37)
10-99 employees 33% (18)
100-499 0% (0)

500+ employees 0% (0)
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23. Approximately what percent of your workforce at this location do you think lives in Staunton?

Answer Choice Percent
Less than 10% 17% (9)
10-24% 17% (9)
25-49% 13% (7)
50-74% 9% (5)
75% or more 43% (23)

Don’t know 2% (1)
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24. How did you hear about this survey? (Select all that apply.)

Not including don’t know

Answer Choice Percent
The city's website 1% (1)
The city's social media (Facebook, Twitter, Instagram, etc.) 6% (6)
Received an email from the city 20% (20)
In a city newsletter or utility bill 0% (0)
Received a postcard or letter from the city 55% (54)
Nextdoor 0% (0)
In my Facebook feed 7% (7)
Saw it on a video of a public meeting or at a meeting | attended 0% (0)
Saw it on the city's cable channel 0% (0)
Saw it in a newspaper article or ad (hard copy or online) 0% (0)
Saw a flyer or poster about it 0% (0)
Heard about it from a family member, friend or neighborhood 0% (0)
Heard about it from a business or social organization in my community 1% (1)
Polco's weekly email 4% (4)
Polco social media post 0% (0)
On my Polco feed 5% (5)
Other 0% (0)

Received an invitation in the mail 1% (1)
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25. If you selected an “other” way, in what other way did you hear about this survey?

Answer Choice

why isn't "numan" owned an option for question 22?7 do we

. . . Mail
have to divide people via special interest groups? al
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Section 17: National benchmark comparisons

January 2022

Rated characteristics are eligible for trend and benchmark comparisons. For trends, the characteristic must have been asked in a
prior survey, and to be statistically significant the difference between the last measurement and current measurements must be at
least 7 percentage points. All characteristics should have benchmarks, and to be statistically significant (more/less favorable), the

difference must be at least 10 points. To be much more favorable/unfavorable, difference must be at least 20 points.

Demographic questions aren’t eligible for trend and benchmark comparisons. Though all survey questions are listed in this section,

demographic questions are noted as not having trends or benchmarks.

1. Do You Own or Manage a Business in Staunton?

Because this is a demographic question, it doesn’t have trends or benchmarks.

2. Do You Live in Staunton?

Because this is a demographic question, it doesn’t have trends or benchmarks.

3. Please rate each of the following aspects of quality of life in Staunton.

Percent positive is the percentage of responses that rated the characteristic as excellent or good.

Characteristic % positive :::c(;):rilark Rank # g];%onr?uiaitrizg
Staunton as a place to live 87% - -
Staunton as a place to raise children 88% - 3 5
Staunton as a place to work 81% = 2 5
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_— -, National # of Compared
Characteristic % positive Rank p' .
Benchmark Communities
Staunton as a place to visit 98% 1 5
Staunton as a place to retire 84% - 2 5
The overall quality of life in Staunton 89% = 3 5
Sense of community 71% -
Staunton as a place to run a business 54% - 4 5
4, Please rate each of the following characteristics as they relate to Staunton as a whole.
Percent positive is the percentage of responses that rated the characteristic as excellent or good.
. . National # of Compared
Characteristic % positive Rank p. .
Benchmark Communities
Overall economic health of Staunton 44% = 3 6
Overall quality of the transportation system (auto, bicycle, foot, bus) in 349 - 4 5
Staunton 0
Overall design or layout of Staunton’s residential and commercial areas 539 - 4 5
(e.g., homes, buildings, streets, parks, etc.) °
Overall quality of the utility infrastructure (water, sewer, storm water, 3% - 4 b
(0]

electric/gas, broadband)
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_— . National # of Compared
Characteristic % positive Rank p. .
Benchmark Communities
Overall feeling of safety in Staunton 84% = 4 6
Overall quality of the natural environment in Staunton 78% = 5 6
Overall quality of parks and recreation opportunities 87% = 3 6
Overall health and wellness opportunities in Staunton 62% = 3 6
Overall opportunities for education, culture and the arts 67% = 3 b
Residents’ connection and engagement with their community 48% = 5 6
5. Please rate following categories of Staunton government performance.
Percent positive is the percentage of responses that rated the characteristic as excellent or good.
_— . National # of Compared
Characteristic % positive Rank p' .
Benchmark Communities
The overall quality of services provided by the City of Staunton 51% = 4 5
The overall direction that Staunton is taking 41% > 4 5
The job Staunton government does at welcoming resident involvement 29% -
Overall confidence in Staunton government 24% > 4 5
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Characteristic % positive g::é):rilark Rank # g];fnor;nui?trizti
Being open and transparent to the public 20% - -
Informing residents about issues facing the community 25% - -
Treating all residents fairly 32% - -
Spending public dollars wisely 20% - -

6. Please indicate how likely or unlikely you are to do the following:

Percent positive is the percentage of responses that rated the characteristic as /kely or somewhat likely .

Characteristic % positive g::é):rilark Rank # g];fnor;nui?trizti
Recommend living in Staunton to someone who asks 84% - 3 6
Recommend working in Staunton to someone who asks 80% - 3 6
Recommend operating a business in Staunton to someone who asks 76% - 4 6
Keep your business in Staunton for the next five years 89% - 5 6
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7. Please rate how important, if at all, you think it is for the Staunton community to focus on each of the

following in the next 12 months.

Percent positive is the percentage of responses that rated the characteristic as £ssential or Very important.

_— . National # of Compared
Characteristic % positive Rank p' .
Benchmark Communities
Overall economic health of Staunton 95% = 3 5
Overall quality of the transportation system (auto, bicycle, foot, bus) in
66% = 2 5
Staunton
Overall design or layout of Staunton’s residential and commercial areas 509, - 4 5
(e.g., homes, buildings, streets, parks, etc.) °
Overall quality of the utility infrastructure (water, sewer, storm water,
. 91% - 1 5
electric/gas, broadband)
Overall feeling of safety in Staunton 1% = 5 5
Overall quality of the natural environment in Staunton 1% = 4 5
Overall quality of parks and recreation opportunities 75% = 2 5
Overall health and wellness opportunities in Staunton 73% = 2 5
Overall opportunities for education, culture and the arts 73% = 2 5
Residents’ connection and engagement with their community 78% = 3 5
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8. How would you rate your current knowledge of American Rescue Plan Act (ARPA)?

Percent positive is the percentage of responses that rated the characteristic as very informed Or Somewhat informed .

_ - National # of Compared
Characteristic % positive Rank p. .

Benchmark Communities

The overall quality of services provided by the City of Staunton 52% = 1 5

9. Federal guidelines have been established for local government use of ARPA funds. Please rate how

Not including don’t know

L . National # of Compared
Characteristic % positive Rank p. .
Benchmark Communities

Services and programs to reduce the spread of COVID-19 (e.g.,

o i . 61% -
vaccinations, testing, purchases for personal protective gear, etc.) °

Services to address behavioral healthcare needs increased by the
pandemic (e.g., mental health treatment, substance abuse services, 67% - -
hotlines, etc.)
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Characteristic % positive

National
Benchmark

Ran

K

January 2022

# of Compared
Communities

Economic aid to households experiencing housing, food, or other

4%
financial hardships on%

Investments in housing (e.g., services for individuals experiencing

. . 59%
homelessness, affordable housing development, housing vouchers, etc.) ’

Increased services and programs to address the health of communities
and residents hardest hit by pandemic (e.g., increased funding for 66%
community health workers, community violence intervention programs)

Financial aid to high poverty school districts to help reduce gaps in

b6%
educational achievement °

Services or programs to promote healthy childhood environments (e.g.,
expanded childcare, enhanced services for child welfare-involved 73%
families and foster youth)

Assistance to workers who lost jobs or wages due to the pandemic (e.g.,

. . . 94% = =
aid to unemployed workers, job training) ’
Economic aid and assistance to small businesses and non-profits 239 ) )
experiencing financial hardships due to the pandemic °
Economic aid to speed the recovery of the tourism, travel, and hospitality 51% ) )
sectors °
Assistance to employers to help pay health care and safety workers 45%
A _ _

dedicated to COVID-19 response
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L. . National # of Compar
Characteristic % positive ationa Rank of Co pg 'ed
Benchmark Communities

Assistance to employers to help provide premium pay to essential
workers who face the greatest health risks due to their service (e.g. 55% - -
teachers, bus drivers, grocery store employees)

Replace lost revenues of your local government due to COVID-19 so that

local government services return to pre-COVID level 39% ) )
Investments in the water and sewer system 71% -

Investments in broadband infrastructure (e.g., high speed internet) 58% = =
Investments in parks, public plazas, and other public outdoor recreation 43% ) )

spaces
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10. Please rate how much of a problem, if at all, are the following issues are to your business CURRENTLY:

Percent positive is the percentage of responses that rated the characteristic as major problem or moderate problem.

Characteristic % positive g::é):rilark Rank # g];fnor;nu‘:]?gzg
COVID-19 exposure of our employees 46% - -
The emotional health of our employees 40% - -
Employees getting burned out due to increased workloads 49% - -
Decline in business/sales 53% - =
Not having the funds to pay our employees 31% - -
Difficulty paying our commercial rent, commercial mortgage or lines of 1% )

credit

Lack of technology/web resources 10% - -
A shortage of skilled employees 63% -

The lack of local government services available to help my business 200 ) )

recover from the pandemic

Having access to good internet/broadband service 25% - -
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Characteristic % positive :::;):rilark Rank # g];%or:uaaitzzg,
Affording good internet/broadband service 38% - -

Lack of technology for employees to work from home 10% = -
Having safe and reliable water system 23% - -
Not knowing what services are available for businesses in your 379 ) )

community
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11. In response to COVID-19, what percentage of your workforce, IF ANY, did you have to lay off?

Percent positive, trends, and benchmarks do not apply to this question.

12. Because of COVID-19, most businesses received lower revenues than they projected at the outset of the
year. How did your actual 2020 revenue compare to your original budget projections?

Percent positive, trends, and benchmarks do not apply to this question.

13. How long do you think it will take for your business to return to pre-COVID revenue levels?
Percent positive, trends, and benchmarks do not apply to this question.

14. What impact, if any, do you think the economy will have on your business in the next 6 months?

Percent positive is the percentage of responses that rated the characteristic as very positive Or somewhat positive .

L . National # of Compared
Characteristic % positive Rank p. .
Benchmark Communities

What impact, if any, do you think the economy will have on your business

. . . . 18% - -
in the next 6 months? Do you think the impact will be: °

15. Using the map above, please tell us which area your business is located in.
Percent positive, trends, and benchmarks do not apply to this question.

16. Do you work in the boundaries of Staunton?
Percent positive, trends, and benchmarks do not apply to this question.
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17. Which one of the following industries best describes the nature of your business? (Please select the
one that comes closest.)
Percent positive, trends, and benchmarks do not apply to this question.

18. How would you describe your business size?
Percent positive, trends, and benchmarks do not apply to this question.

19. Is your business locally based or is it headquartered outside our community?
Percent positive, trends, and benchmarks do not apply to this question.

20. Which of the following is your business?
Percent positive, trends, and benchmarks do not apply to this question.

21. What was the approximate annual gross revenue (for the most recent accounting year) generated by all

of vour Staunton sites?
Percent positive, trends, and benchmarks do not apply to this question.

22. Including you, about how many employees work for your company? (Please include employment for
Percent positive, trends, and benchmarks do not apply to this question.

23. Approximately what percent of your workforce at this location do you think lives in Staunton?

Percent positive, trends, and benchmarks do not apply to this question.
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