




























































































































































































































































































Staunton, VA ARPA Resident Survey

January 2022

Characteristic % positive g::sr?rilark Rank # (():];%Orrr?uzait:z(:
Overall feeling of safety in Staunton 83% o 23 27
Overall quality of the natural environment in Staunton 81% N 15 18
Overall quality of parks and recreation opportunities 84% = 16 20
Overall health and wellness opportunities in Staunton 62% N 18 1
Overall opportunities for education, culture and the arts 69% = 13 19
Residents’ connection and engagement with their community 54% @ 20 24

5. Please rate following categories of Staunton government performance.

Percent positive is the percentage of responses that rated the characteristic as excellent or good.
Characteristic % positive g::é):rilark Rank # g];fnor;nui?triz(i
The overall quality of services provided by the City of Staunton 51% v 19 21
The overall direction that Staunton is taking 40% @ 17 19
The job Staunton government does at welcoming resident involvement 27% @ 19 20
Overall confidence in Staunton government 28% @ 20 21
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_— . National # of Compared
Characteristic % Positive Rank p' .
Benchmark Communities
Being open and transparent to the public 29% 20 21
Informing residents about issues facing the community 29% 18 19
Treating all residents fairly 33% 18 19
Spending public dollars wisely 29% = - -
6. Please indicate how likely or unlikely you are to do the following:
Percent positive is the percentage of responses that rated the characteristic as /kely or somewhat likely .
_— . National # of Compared
Characteristic % positive Rank p' .
Benchmark Communities
Recommend living in Staunton to someone who asks 80% N 16 18

7. Please rate how important, if at all, you think it is for the Staunton community to focus on each of the

following in the next 12 months.

Percent positive is the percentage of responses that rated the characteristic as £ssential or Very important.

L. . National # of Compared
Characteristic % positive Rank p' .

Benchmark Communities

Overall economic health of Staunton 89% v 19 22
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_— -, National # of Compar
Characteristic % positive Rank of Co pg ‘ed
Benchmark Communities
Overall quality of the transportation system (auto, bicycle, foot, bus) in
q y P y ( , DICYCIE, ) ) 6% _ 18 59
Staunton
Overall design or layout of Staunton’s residential and commercial areas
A E LD relatar 57% (%) 18 21
(e.g., homes, buildings, streets, parks, etc.)
Overall quality of the utility infrastructure (water, sewer, storm water,
. 86% - 17 21
electric/gas, broadband)
Overall feeling of safety in Staunton 69% 22 22
Overall quality of the natural environment in Staunton 69% 19 21
Overall quality of parks and recreation opportunities 69% 20 22
Overall health and wellness opportunities in Staunton 67% Y 22 23
Overall opportunities for education, culture and the arts 73% v 16 21
Residents’ connection and engagement with their community 79% Y 19 23
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8. We know the COVID-19 pandemic has been challenging in many ways. Please rate how much of a

problem, if at all, the following are for your household CURRENTLY.

Percent positive is the percentage of responses that rated the characteristic as major problem Or moderate problem .

Characteristic % positive g::;):rilark Rank # g];%or:uaaitzzg,
Exposure to COVID-19 37%

The physical health of household members 23% -
The emotional health of household members 40% - -
Drug or alcohol abuse 6% =

Access to medical services (e.g., emergency care, basic medical care and 16% )

needed prescriptions)

Lack of affordable quality health care 29% = =
Lack of affordable quality mental health care 35% - -
Loss of job(s) 26% = =
Fear of losing job 23% - -
Reduced household income 32% s s
Paying for food 22% - -
Making rent or mortgage payments 22% - -
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_— . National

Characteristic % positive ationa Rank #of Compe'lr‘ed
Benchmark Communities

Paying taxes 24% - -

Paying for health care 29% 5 =

The lack of local government services available to help your household

recover from the pandemic 33% _ _
Lack of skills/training to get a job that pays a livable wage 24% - =
Lack of affordable quality child care 42% - -
Lack of a quality public school system in your neighborhood 46% = -
Lack of affordable options for higher education (e.g. universities, 200 ) )
community colleges)

Finding affordable, quality housing 45% - -
Finding affordable, quality food 25% - -
Having safe and reliable tap/drinking water 14% - =
Having a safe and reliable sewer system 14% - -
Having access to good internet/broadband service 25% - -

Affording good internet/broadband service 31% - -
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Characteristic % positive g::é):rilark Rank # g];?nor;nui?;?:
Lack of technology to do work or school work from home 16% - -
Feeling like your voice is heard in the community 46% - -
Not knowing what services are available in your community 38% -

Being treated unfairly or discriminated against because of your age 13% - -
Feeling like you don't fit in or belong 22% - -
Lack of parks or outdoor spaces for recreation and leisure 7% = -

9. How would you rate your current knowledge of American Rescue Plan Act (ARPA)?

Percent positive is the percentage of responses that rated the characteristic as very informed Or Somewhat informed.

National K # of Compared

Characteristic % positive a .
°P Benchmark Communities

The overall quality of services provided by the City of Staunton 45% - -
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IU. Feaerdl gulaelnes nave peen esuapiisnea 1or 10Cd1 goverrimerit us€ 01 ARFA TUnas. rFiease ralte now
important, if at all, you think it is for the City of Staunton to spend the community-level ARPA funds on each
of the following.

Percent positive is the percentage of responses that rated the characteristic as essential Or Very important.

L. . National # of Compar
Characteristic % positive ationa Rank of Co pg 'ed
Benchmark Communities

Services and programs to reduce the spread of COVID-19 (e.g.,

o i . 62% - -
vaccinations, testing, purchases for personal protective gear, etc.) °

Services to address behavioral healthcare needs increased by the
pandemic (e.g., mental health treatment, substance abuse services, 75% - -
hotlines, etc.)

Economic aid to households experiencing housing, food, or other

78% - -
financial hardships 8%

Investments in housing (e.g., services for individuals experiencing

. . 14% - _
homelessness, affordable housing development, housing vouchers, etc.) °

Increased services and programs to address the health of communities
and residents hardest hit by pandemic (e.g., increased funding for 73% - -
community health workers, community violence intervention programs)

Financial aid to high poverty school districts to help reduce gaps in

. ) 75% - -
educational achievement °

Services or programs to promote healthy childhood environments (e.qg.,
expanded childcare, enhanced services for child welfare-involved 73% - -
families and foster youth)

Assistance to workers who lost jobs or wages due to the pandemic (e.g.,

59% - -
aid to unemployed workers, job training) °
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. . National # of Compared
Characteristic % positive Rank p. .

Benchmark Communities

Economic aid and assistance to small businesses and non-profits 59% ) )
experiencing financial hardships due to the pandemic °

Economic aid to speed the recovery of the tourism, travel, and hospitality 359 ) )
sectors °
Assistance to employers to help pay health care and safety workers 1%

A _ .

dedicated to COVID-19 response

Assistance to employers to help provide premium pay to essential
workers who face the greatest health risks due to their service (e.g. 73% - -
teachers, bus drivers, grocery store employees)

Replace lost revenues of your local government due to COVID-19 so that

local government services return to pre-COVID level 40% _ _
Investments in the water and sewer system 63% - -
Investments in broadband infrastructure (e.g., high speed internet) 66% - -
Investments in parks, public plazas, and other public outdoor recreation 46% ) )

spaces
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11. What impact, if any, do you think the economy will have on your family income in the next 6 months? Do
you think the impact will be:

Percent positive is the percentage of responses that rated the characteristic as very positive Or somewhat positive .

L. . National # of Compar
Characteristic % positive ationa Rank of Co pg 'ed
Benchmark Communities

What impact, if any, do you think the economy will have on your family

) . . . . 21% ¥ 20% 20%
income in the next 6 months? Do you think the impact will be: ° . ° °

12. What is your gender?

Because this is a demographic question, it doesn’t have trends or benchmarks.

13. How much do you anticipate your household’s total income before taxes will be for the current year?
(Please include in vour total income monev from all sources for all persons livina in vour household.)
Because this is a demographic question, it doesn’t have trends or benchmarks.

14. Do any children 17 or under live in your household?

Because this is a demographic question, it doesn’t have trends or benchmarks.

15. Are you or any other members of your household aged 65 or older?

Because this is a demographic question, it doesn’t have trends or benchmarks.
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16. Do you rent or own your home?

Because this is a demographic question, it doesn’t have trends or benchmarks.

17. Which best describes the building you live in?

Because this is a demographic question, it doesn’t have trends or benchmarks.

18. What is your highest completed level of education?

Because this is a demographic question, it doesn’t have trends or benchmarks.

19. In which category is your age?

Because this is a demographic question, it doesn’t have trends or benchmarks.

20. What is your race? (Mark one or more races to indicate what race you consider yourself to be.)

Because this is a demographic question, it doesn’t have trends or benchmarks.

21. Are you of Hispanic, Latino/a/x, or Spanish origin?

Because this is a demographic question, it doesn’t have trends or benchmarks.
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22. Using the map above, please tell us which area your residence is located in.

Because this is a demographic question, it doesn’t have trends or benchmarks.

23. Do you work in the boundaries of Staunton?

Because this is a demographic question, it doesn’t have trends or benchmarks.
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