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2025 STAUNTON COMMUNITY SURVEY
SUMMARY

Every two years, the City of Staunton conducts a
community survey to gather resident input. This
helps City Council and staff understand what matters
most and where limited funding should be focused.
The cyclical nature of the survey will also help the
city to build trend data.

Staunton is doing this through the National
Community Survey (NCS), giving our community
members an opportunity to answer questions
covering a wide range of topics including city
services, utilities, safety, and quality of life.

WHERE WE SHINE

The following percentages are for resident ratings of Excellent or Good.

Safety Downtown / Commercial Areas 9 6%

87%
83%

COMMUNITY PRIORITIES RANKED

Residents were asked to rank priorities for the city over the next two years.
The following percentages are for ratings of Essential/Very Important.

Previous Survey

1.Economic Health of Staunton (94%) (93%)
2.Quiality of Utility Infrastructure (92%) (83%)
3.Feeling of Safety (83%) (81%)
4.Natural Environment (81%) (77%)
5.Parks & Recreation (79%) (79%)
6.Health and Wellness Opportunities (77%) (77%)
7.Education, Arts, & Culture (74%) (78%)
8.Inclusivity & Engagement (72%) (76%)

ARTS, CULTURE, & PROGRAMMING

The following percentages are for resident ratings of city services that are
Excellent or Good.

Library Services City Parks
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Community Support for the Arts Historic Preservation
80% 84%

OVERALL PERCEPTIONS - 2025

The following percentages are for resident ratings of Excellent or Good.

87% 81% 84% 81%

PLACE OVERALL CUSTOMER QUALITY
TOLIVE SAFETY SERVICE OF OF LIFE
CITY STAFF

WHERE WE CAN DO BETTER

The following percentages are for resident ratings of Excellent or Good.

hq’ Q %

Ease of Travel L Affordable
eyl by Public Costof Living  Quality Housing
Transportation
34% 33% 44% 23%

BIGGEST CHANGE FROM 2024

2024 @ 2025

Value of services for the taxes paid +12 [ e .
Overall confidence in city government +11 (e .

City gov. acting in best interest of community +14 § s .
Beinghonest +15 [ e .
Being open and transparent to the public +15 & o ‘
Informing residents about city issues +10 [ - ‘

Treating all residents fairly +12

Treating residents with respect +11

Ease of travel by bicycle +10 - ‘

Adult education opportunities +10 e .

Staunton open space +11

Ease of public transportation travel -10 .

Snow removal service -7

Overall quality of the utility infrastructure -9

For full results: www.staunton.va.us/CommunitySurvey,




